Attention Independent
Operators: Work Smarter,
Not Harder

Friday, November 9
8:00 a.m. — 9:00 a.m.




COPYRIGHT NOTICE
The copyright law of the United States (Title 17, United States
Code) governs the making of photocopies or other reproduction of
copyrighted material. Under certain conditions specified in the law,
libraries and archives are authorized to furnish a photocopy or
other reproduction. One of these specified conditions is that the
photocopy or reproduction is not to be "used for other purpose than
private study, scholarship or research.” If a user makes a request
for, or later uses, a photocopy or reproduction for purposes in
excess of "fair use," that person may be liable for copyright
infringement.

DISCLAIMER
The opinions of the contributors expressed herein do not
necessarily state or reflect those of the National Association of
Convenience Stores. Reference herein to any specific commercial
products, process, or service by trade name, trademark
manufacturer, or otherwise, shall not constitute or imply an
endorsement, recommendation, or support by the National
Association of Convenience Stores. The National Association of
Convenience Stores makes no warranty, express or implied, nor
does it assume any legal liability or responsibility for the accuracy,
completeness, or usefulness of any information, product, or
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Adapting Non
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